
July 1, 1999

RMSWIN Customers

Dear RMSWIN Customer,

We have received numerous inquiries about the RMSWIN Software being Y2K compliant.  You are
receiving inquiries from your business partners on your Y2K compliance programs.  I can respond to the
RMSWIN systems, but cannot respond for your company’s Y2K compliant program.  If you have any
questions regarding your company’s compliance, please feel free to give us a call.

Following is a response to the RMSWIN Systems Y2K compliance.

The date problem identified with Y2K has to do with the 2 digit year ( 00  “year 2000” ) stored in the
computer will compare incorrectly.  We have evaluated all of our systems, and the files that have
significant sorting and comparing by date have been converted to include the 4 digit year “1999”.  The
other files that have little significance with date comparison, have not been modified, but any program in
our system that uses that date field will properly be computed for comparison and reporting purposes.  In
all of our reports and screens the date will still be displayed as (01/28/99, 01/28/00, 02/10/03 ).  Any dates
input as MMDDYY and the year is less than 70, our program will assume 20??.  (100%) of the RMSWIN
programs are Y2K compliant now and have been tested for proper functionality.  Be assured that your
RMSWIN system will  be Y2K compliant as we move  into Year 2000.  If your company has EDI data that
has to be sent to other companies, we can provide the proper format for that data transfer.

If you need to update your programs for RMSWIN please contact us and we will review your  status and
the program version you have installed on your system.  If you have any questions or concerns, please feel
free to give us a call at (608) 221-2633.

                                                                                 Sincerely,

                                                                                 Carl Williamson


